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[bookmark: _Hlk216165693]Our Privacy Policy
At Kensworth Sawmills Limited, we are committed to protecting your personal data and respecting your privacy. This Privacy Policy explains how we collect, use, share, and safeguard your information when you visit our website or interact with us as a customer.
[bookmark: _Hlk216165721]What the Policy Covers
This policy applies to all visitors to our website and customers who engage with our products or services. It covers the personal information we collect, how we process and use this information, your rights regarding your data, and how you can contact us with any concerns or requests.
The Data We Collect
We may collect a variety of personal data, including your name, email address, postal address, telephone number, payment details, and information about your use of our website. We also collect any information you provide when you contact us directly or complete forms on our site.
How We Use Your Data
We use your personal data to provide and improve our services, process your orders, respond to your enquiries, and ensure the security of our website. We may also use your information to communicate important updates or changes to our services. The legal basis for processing your data includes the necessity to fulfil our contractual obligations, compliance with legal requirements, and our legitimate business interests.
Consent to Direct Marketing
We will only send you direct marketing communications (such as newsletters or promotional offers) if you have given us your explicit consent to do so. You can choose not to receive marketing materials at any time by following the unsubscribe instructions in our communications or by contacting us directly.
Who Will We Share This Data With, Where and When
We do not sell your personal data. We may share your information with trusted third-party service providers who assist us in operating our website, processing payments, or delivering our services, but only as necessary and under strict confidentiality agreements. 
Your data is not transferred and/or stored outside the UK or European Economic Area, and we ensure that adequate safeguards are in place to protect your information.
What Rights Do I Have?
You have the right to access the personal data we hold about you, request corrections, object to or restrict certain processing, and request the deletion of your data where appropriate. You may also withdraw your consent to direct marketing at any time. To exercise these rights, please contact us using the details below.
CCTV & Security Measures
If you visit our premises, please note that we use CCTV cameras to maintain security and investigate any incidents. CCTV footage is processed in accordance with applicable data protection laws.
How to Contact Us
If you have any questions about this Privacy Policy or wish to exercise your data protection rights, please contact us at:
· Email: info@kensworthsawmills.co.uk
· Address: Kensworth Sawmills Limited, Dovehouse Lane, Kensworth, LU6 2PQ
· Telephone: 01582 873 124
How Long Will You Retain My Data?
We retain your personal data only for as long as necessary to fulfil the purposes for which it was collected, comply with legal obligations, resolve disputes, and enforce our agreements. Once your data is no longer required, it will be securely deleted or anonymised.
We may update this Privacy Policy from time to time. Any changes will be posted on this page, so please review it periodically.
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